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Carson, CA 90746
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Claims Department Replacement Order Form

Valued Customer,

In an effort to satisfy our end users and streamline our efforts in the processing of your
claim, Cherry Man Industries will issue the necessary replacement(s) as a new order and
ship out as indicated on the ORIGINAL purchase order. Please note that Cherry Man
Industries is not assuming responsibility for any damages claimed. Upon completion of
our inspection we will notify you of our conclusion to either credit your account for the
replacement invoice value or decline the claim.

Please acknowledge your receipt and acceptance of the terms outlined above by signing
this document and returning it to your Customer Service Representative. Failure to do so
will result in delayed processing and shipment of your replacement items.

Company Name Date

Acknowledgement Signature

Printed Name

Original Purchase Order
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